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Maisam lights up Talia
Dr. Luay Al Salmi AlYami’s house
welcomes Alia Our colleague Talia
Our colleague Dr. Luay r ® AlYami from the Security
Al Salmi from the Plastic 8 Administration welcomed her
Surgery Administration welcomed ' new baby girl Maisam.

his new baby girl Alia.
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Khaled Al-Khunayni Receives his
Bachelor's Degree in Business Administration

Khaled Bin Abd al-Rahman Al-Khunayni, from the
Administrative Support Team of the Training and Academic
Affairs Executive Manager’s Office, received his Bachelor’s
Degree in Business Administration. We would like to wish him
all success and progress in the future.
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R RS RS RSO0 Amr Abbas
Cyeaseloe [

— A i JM)J‘ "jj‘ @l a,lsl e call 585 welcomes Dana
Blessed be Saud’s Birth il TJQ:L)ALA“ 5391900 e Lain Yl Our colleague Amr Abbas
Our colleague Abdulmohsin === “>>29 =0 4l bolew  Nouraldin from the Social Club

AlZahrani from the King Salman 332 oloww 351503
Heart Center welcomed his new
baby boy Saud.
Congratulations

Anas and Lamia

Our colleagues Anas Saeed H. Abu Sabah
from Planning & Development Specialist I,
Strategic Planning Department, and Lamia
Aldhwayan, Ultrasonograhper Specialist I,

welcomed their new baby boy Saud

Congratulations

Marriage of
Abdullah Al-Duayji

Our colleague Abdullah Toufic
Al-Duayji from the Training
and Academic Affairs Executive
Administration got married. We
would like to extend our warm
wishes for a long and happy

welcomed his new baby girl Dana.
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] Including Sports and Intellectual Activities
Uloguwll yay=o

Social Club Launches Summer
Program for Boys and Girls

Joiga L ligo Uug)
JUAL 64 poll dulis)l 6200 :oaud

Painting of:
Luis Mota Besa, Jr.
Department: Adult ICU

In the presence of the Self Financing The program includes a number of
Fund acting Secretary General, Mr. Sultan  diverse activities for all ages including

A o) Al Shahrani and CEO of Knowledge various types of sports activities such
UwaU-gigl Arogl yiw

Pioneers for Training, Mr. Obeidah Sharar, as swimming, running and football, in
the Social Club Management launched, addition to intellectual activities such as
in cooperation with Knowledge Pioneer  reading, photography, painting, computer
for Training and Education, the summer  skills and first aid training.

program for boys and girls for the current Daily events begin at 4:00 PM and
year 1437 AH. The events will continue for ~ continue until 8:00 PM every day from

." a period of four weeks. Sunday to Thursday.
\_
N |

Painting of:

Sittie Umay-yah Utto-Paredes

Medical Secretary IT

Physical Therapy Department ‘
Rehabilitation Hospital

WL, I

Share your Talents!

Send your participation at: 1
% madinati@kfmc.med.sa We would like to extend our congratulations to |

or use the link below: our colleague Nada Mohammed BinOthaymeen, -
Pharmacist I in the Main Hospital Pharmacy, on %HJEI 5
the occasion of her graduation from Abdulaziz

Nada Graduates from the Leadership Program

TR e pap.

/ Bin Humaid Leadership Program to prepare young 3
: - . leaders. Nada joined the 20 women and men oA i i
\ madinati@kfmc.med.sa  Z—- chosen to be leaders among the 496 applicants = er e
X gyl eagodll A |Qi from various Gulf. countries. The graduatiqn :
ceremony was organized under the auspices of His bbb |t il o
oJWl gl ode Highness Sheikh Ammar Bin Humaid Al Nuaimi, Hada Mohammed BinOthaymeen
: Crown Prince of Ajman, UAE.
http://intranet/sites/forms/PRMA/Site- On the occasion, Nada expressed her genuine g
Pages/KFMC-Internal-Newsletter.aspx delight: “T was proud to belong to and represent ':'E_Ifjf

KFMC and the Health Sector in general, in our
beloved Kingdom,” she said.

You can also contact us through

1\QAV:08) Algni jic livo Jnlgill Elinolg >
extention number:10987 @

We have shortened the distance ...

c‘( oc® Teamwork Publisher
(\O General Supervisor Al dadall amd dllall dissa (ouguuis Lisljcl .
Dr. Mahmoud Al-Yaman AN Y PN B o [
% Y P Y —~— ae aled ol @ptdl Jlall guly &saeiill g)ls3l |
O XA Teamwork Sl @ity &xgoull dpjell digall bghill it gLl
OO e° Internal Communication Department aalall analpall 8)la] (blis GG jgall cadlgall
- :::ﬁ' - Public Relation and Media Affairs Administration s Slelpal Jumundl lnis Lojs deyliallg
King Fahad Medical City A company of Cll.iigﬂ| ekl @Sl Caiats
5 Our Values 5 > Dear KFMC staff
KEMCRRITADH L j H #* Executive Administration of Human Capital is pleased te
' o ¢ Respect. RIS S S announce the opening of Saudia Airlines Office at Parking
King Fahad Medical City ﬁ ° Compassion. 3rd floer, opposite Auditing and Compliance Building
Kfme_riyadh jﬂt ¢ Teamwork. P.O. Box: 65701 Riyadh: 11566 Administration in order to facilitate your travelling procedures kS
- e Kingdom of Saudi Arabia Hawve 3 pocd time
! ¢ Honesty. Tel..1966 11 212 8005 £
KimcRiyadh | I | o Loyalty. Fax.+966 11 440 1367
. ° T L
KFMC Riyadh n Empathy. editorial@sspc.com.sa @ j

Medical ; Your body has about 5.6 liters (6 quarts) of blood. This 5.6 liters

Facts of blood circulates through the body three times every minute.
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The medical profession began with the appearance of man on
Earth. Medicine is considered to be the oldest, noblest and the
most honorable profession. Therefore the art of therapy remains a
dream caressing the imagination of children who want to alleviate

the pain of the patients.

Doctors with their white robes spread a feel of tranquility and

serenity for the patients. They represent the life buoy that saves
the patients from their pain. Doctors consecrate their time to
make others feel relaxed despite all the unintentional nagging of
some patients. However, the doctor would always answer their

nagging with a smile and patience which is the main characteristic

of a doctor..

Dr. Al-Maghamsi: A Journey of a Rich Scientific Life Full of Achievements

Dr. Abd-al-Rahman Muhammad Al-Maghamsi,
Endocrinology and Diabetes Consultant at the
Obesity, Endocrine, and Metabolism Center’s
Medical Director at King Fahad Medical City
went to the elementary school in Abu-Chouaib
in Wadi Fatima. He then joined the middle and
high school in AlJamom in Makkah and he
graduated from the Faculty of Medicine at King
Saud University. He spent a year of excellence
in Jeddah and then joined the Arab fellowship
program at King Faisal University in Al-Khobar.
He stayed for 14 month in the program before he
was sent to continue his studies at the British
Colombia University in Vancouver, Canada.
After he received the American and Canadian
fellowship in internal medicine he joined the
University of Calgary in Alberta, Canada for a

fellowship in endocrine and diabetes.

Blood  Bank  department
organized a greeting and honoring
ceremony  for  volunteering
blood donors in the presence of
Dr. Moussa Faqih, Director of
the Pathology and Laboratory
Medicine Administration.

Dr. May Al-Mashary, Head of the
Blood Bank and Blood Transfusion
Services in King Fahad Medical
City, assured that the City has
honored donors every year to show
gratitude for voluntarily donating
blood for free.

Dr. Al-Mashary reminded the
community of the importance
of reinforcing voluntary work
by donating blood in order to
provide quantities of blood and its
derivatives for patients in need.
Donating blood is a humanitarian
and religious duty since it helps
saving the lives of a number of
persons needing blood or any
of its derivatives. Moreover,
donating blood is among the
noblest works that reward the
person as per Allah’s saying: “if
anyone saved a life, it would be as
if he saved the life of all mankind.”
In fact, one person needs blood
every three seconds, and one
of every seven patients who

WO N O ¥

Benefits
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of Water

~ The City Honors
Blood Donors

are admitted to the hospital
needs blood transfusion. The
appropriate donation of a
healthy person amounts to 400
ml and contributes in saving
the lives of four persons when
the components of blood are
separated (plasma, red blood
cells, platelets.)

Dr. Al-Mashary stated that

those who donate blood
at least once per year are
less likely to develop blood
circulation  diseases  and
leukemia. Blood donation
has several health benefits on
human health as it stimulates
the bone marrow cells of
the donor (where blood
is produced) thus, their
efficiency is increased and
activity renewed so that they
produce additional new blood
cells. Moreover, it is proven
that every time blood is
donated, the blood discharges
some of iron it contains,
for high iron levels increase
the risk of developing heart
diseases.

The total number of blood
donors in King Fahad Medical
City reached, during the past
6 months, 83,000 donors;
whereas the number of donors
in external campaigns reached
1,900 donors.

As soon as he finished his fellowship, he
returned to work at King Fahad Hospital
in Medina. He founded the Endocrinology
and Diabetes Department in the hospital
and the Internal Medicine Departments
Administration. He continued working
in Medina for four years then moved to
the capital, Riyadh, to work as head of the
Internal Medicine Department at King Khaled
Eye Specialist Hospital. He later started
working at King Fahad Medical City which is
considered to be one of the largest scientific
and professional edifices in the region.

Dr. Al-Maghamsi moved a lot in his
professional career. The scholarship to Canada
was a turning event in his life positively
affecting his career since it increased his
determination to succeed and excel.

Dr. Al-Maghamsi aims to make King
Fahad Medical City one of the most
important medical cities in the Middle
East because of its good infrastructure,
financial and human resources. Although
its young age, KFMC had surpassed the
similar facilities in terms of size and
establishment date.

In order for the City to achieve its
goals to have an international stature, Dr.
Al-Maghamsi advises to exert more effort
and to work together in order to face the
challenges of the future, noting that all the
staff must reject the individualism, praise
the structured and consistent teamwork
and be loyal to the City in order to show
the bright side of the effective and safe
healthcare at KFMC.

To Answer their Inquiries and Questions

Al-Yamany Holds an Open Discussion
with the New Employees

During his Excellency’s open meeting
with the new employees, Dr. Mahmoud Al-
Yamany, KFMC’s CEO, has congratulated
the employees who have recently joined
the City. He has emphasized that they
will add value to the quality of the service
provided for patients.

The meeting took place in the small
meeting room, in the presence of the
Executive Director of Patient Experience,
Dr. Ali Asery, and the HR Director, Mr.
Mohammed Al-Harbi.

Mr. Al-Yamany has emphasized that the
Executive Administration makes sure to

You need to consume a quart of water each day

heart pumps in one hour.

for four months to equate to the amount of blood your

hold this meeting with the new employees
in order to introduce them to the work
procedures followed in the Medical City.
He has highlighted the importance of
patience, politeness, and kindness to
patients as these qualities serve to improve
the competency level of the services and
have a positive effect on patient experience.

At the end of the meeting, the floor
was open for discussion and questions by
the new employees. It was an occasion to
listen to their opinions and allow them to
interact with the officials who attended
the event.
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Musculoskeletal Workshop for Residents at
The Department of Physical Medicine and Rehabilitation

A comprehensive full day hands-on workshop about clinical assessment
of musculoskeletal system for residents was carried out at the Department
of Physical Medicine and Rehabilitation on July 17, 2016. A total of 16
Rehabilitation Medicine residents attended the event from KFMC and other

standardized patients,

different stations.

Training Session for Clinical Key
& Nursing Skills Databases

Health Sciences Library held a training session for clinical key and nursing skills
databases on Tuesday 9th of August in the Main Auditorium. The activity was 1.5
hours long and was repeated four times from 9:00 am to 4:00 pm. More than 233
physicians and nurses attended this activity.

Swimming
Safety Instructions

In summer, swimming is almost the favorite
sport for young and old. However, this pleasure
is but this pleasure could be spoiled and cause
harm as we hear about some families tragedies
when a child drown suddenly without taking
any precautions. Drowning comes suddenly
without warning when all the adequate conditions
combine in mere seconds. However, being
cautious, adopting all the precautionary measures
and following all the safety instructions are a must
according to the verse: “Do not throw yourselves
into destruction.” In fact, there is no magic
formula to prevent drowning accidents, but there
are some instructions that should be followed
and some requirements that should be provided
in the pools to limit and reduce these disasters.
It is to note that studies have proven that despite
the simplicity and cheapness of these instructions
and requirements, they will greatly reduce the
number of children drowning in pools since the
major causes of these incidents is the lack of some
of these instructions and requirements.

Protect Children from Swimming Risks:

- Do not leave the children under 12 years old
alone in the pools even if they know how to swim
because they may get hurt and need help which
they will not receive on time.

- Do not leave toys near the pool or on the
surface of the water because they will entice and
attract the child’s attention to go pick it up and
getit.
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Engineer Sultan Mohammed Al-Otaibi
Senior Safety Engineer
Environmental Safety Administration

- Subscribe adult children in rescue and CPR
sessions to deal with any case of drowning in
pools and emergencies in general.

- Children shall not go to the pool, or be
around a swimming pool without the presence
of their parents or adult brothers who are able
to swim. Children should always wear inflatable
collars and lifejackets before going into the
pools until they master swimming.

- Children should be warned against the risk
of slipping, which could lead to direct injuries
to the head and fractures. Therefore, children
should be urged and forbidden from running.

Conditions to be Provided at the Pools:

- Provide the stairs with handles.

- The stairs should reach the bottom of the
pool in each corner.

- Provide the inner walls of the swimming
pool with handles of no more than 15 cm above
the water surface.

- The swimming pool should always be
closed outside swimming time.

- The pool should be surrounded by a fence
of at least approximately 1.5 m with a tightly
locked door.

- The floor surrounding the pool should
be covered with anti-slipping material.

- Provide a first aid kit near the
swimming pool.

Body

Organ

hospitals. Resident to instructor ratio was 2:1. Hands-on demonstration,

anatomy models, animations, PowerPoint

presentations and videos were utilized in this academic event on eight

Health Education /*
Administration

Pilgrimages

cc @ 8

As Hajj season is coming soon, if you are
planning to perform Hajj/pilgrimage for this
year, Health Education Administration advises
you to do the following:

1. Make sure you take the necessary vaccinations
in advance, especially Meningitis and Influenza
vaccine before performing pilgrimage.

2. Carry an identification card in case you were
suffering from a medical condition (especially for
Diabetic patients ) to facilitate the process for the
ambulance in case of an injury.

3. Make sure you have a sufficient amount of
medication that you intake regularly during
Hajj period.

5 Your eyes are always the same size from birth but your nose and ears

never stop growing.

Advicesfor ® 7

Our First Fall Makes
the Difference

—

Bander Alhamdan
Public Relation and Media Affairs Administration

The Egyptian philosopher and writer
Mustafa Mahmud says: “Your problem is not
the years you have lost, but it is the coming
years that will surely be lost if you face life with
the same way of thinking!”

Life is full of obstacles and difficulties only
for those who confront it with the aim to make
a difference and excel. This cannot be achieved
if the person is unable to overcome every
obstacle hindering his way towards achieving
his goals and ambitions in attaining great
accomplishments.

These natural obstacles are not the problem
that some may use as an excuse for inaction,
defeat and giving up on ambition. The problem
lays in failing to understand the nature of
these obstacles then taking different paths and
reinforcing previous paths to be able to surpass
the problem which means in a more advanced
concept having the “expertise”.

Depending on one method in performance
and thinking is in fact a way to keep losing
the years and accumulating them with the
previously similarly lost years. This will add
nothing to a person’s life, and it will not be
positively reflected in his career and thus he will
not achieve any progress of any sort. Therefore,
the following quotation on self-development
is applicable here: “Working for 20 years in
the same place with the same way and same
methods is not an experience, but in fact it is a
one year’s experience, repeated twenty times!”

Therefore, we have to face life with all
that is necessary. After the first fall, one must
stop, change path or watch out for following
obstacles. Every stage of our confrontation
journey has its own requirements and needs
that we must first understand based on the

lessons we learned from our first fall.
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During a Direct Meeting with the Patients in the 3rd Community Meeting
Dr. Al Yamany Incites KFMC Employees to Adopt Patients’ Notes
Regarding the Provided Services

Riyadh - Mohammed B. AlGhanami

King Fahad Medical
City CEO Dr. Mahmoud
bin  Abual  Jabbar
Al-Yamany, incited
KFMC employees to |
adopt the patients’
notes concerning the
provided services and
implement all that
would develop health
work. He confirmed
that the success of the
health institution stems
from the inclusion of
both the patient and
service provider in order to assess care and work on improving it.

Al-Yamany stated that KFMC adopted and organized the
community meeting for the third time in a row in order to open
direct communication channels between KFMC officials and
members of the community such as the patients and their families
in order to enable them to present their problems and file their
complaints. Officials would answer with transparency and
openness to the asked questions, in addition to listening to their
suggestions and converting them into adopted policies, should they
be beneficial for the patients.

This came during the 3rd community meeting organized by the
Patient Experience and Integration executive administration in
the grand celebration room, in the presence of KFMC CEO Dr.
Mahmoud Al-Yamany, Dr. Mushabbab Al Asiri, Executive Director
of Medical Affairs, and Dr. Ali Asery, Executive Director of Patient
Experience. The dialogue was moderated by Dr. Ahmed Abu-Abat,
Associate Executive Director of Patients Affairs, and attended by
certain patients, their families and persons involved in the health
sector.

Dr. Mahmoud Al-Yamany referred to the activation of a group
of programs that reinforce and improve healthcare in KFMC.
Among the said programs: the voice of the patient program which
includes regular rounds made by the officials to the patients, and
the establishment of a consultative council for patient and family, a
direct meeting with patients through teleconference, in addition to
social media channels. KFMC aims at overcoming various obstacles
and challenges that hinder providing a distinguished medical service

Formed by Virtue of the Resolution Issued by the Minister of Health Dr.

for patients and providing them
with high standards services.

Dr. Ali Al Asery, Executive
Director of Patient Experience
Administration, assured that
the patient must constitute the
centerand the main foundation of
every establishment’s healthcare
system. The increased interest is
noted concerning achieving and
measuring patient satisfaction
which is  considered an
important indicator to the extent
of success of establishment in
achieving the set goal. KFMC’s
strategy focuses in all its different regulations and employees on the
patient at all levels. The strategy aims at gathering patients’ notes
concerning the medical services and avoiding deficiencies, if any.
In order to integrally implement the patient satisfaction concept,
communication must be activated in all means and channels
between the patient and the health establishment to assess the
patient’s experience, the quality of the provided service, identify
his needs and meet them, improve communication with the patient,
and reinforce his participation as an actor in the health system who
significantly contribute in enhancing the health of the individual as
well as the community in general.

Dr. Al Asery described the patient’s voice program as “the main
partner in the healthcare system” and stressed on the inevitability of
cooperating with the program in order to overcome the challenges
that face providing specialized healthcare. He also called for
activating communication with the patients through the different
means to assess their experience, the quality of the provided
services, and identify their needs and meet them.

Dr. Al-Yamany weighed the positive interaction of the attendees,
the patients and their families during the 3rd community meeting.
He noted the importance of listening to and studying patients’
suggestions and working on practically elaborating them to achieve
their expectations. He asked executives, managers of hospitals and
centers, as well as patients and their families to abide by transparency
and clarity in presenting and solving problems so that everyone can
study and solve the problem and benefit from the suggestions of
patients and their families.

Ibrahim al-Harfi; Associate Executive

The Role of Policies and
Procedures in Organizing Work

It is difficult to organize work within the facility with
the absence of specific, accurate and detailed policies and
procedures. The policies are considered to be the broad
outlines that guide the administration in taking important and
fateful decisions. Therefore, these policies must have several
characteristics and the most important one is clarity. Everyone
in the facility should be aware of them so they can implement
them. In addition to clarity, all the workers must be able to
easily understand and comprehend these policies that should
be consistent because otherwise they will cause confusion
at work and hence the facility will not be able to achieve its
required objectives. In addition to that, policies should be
comprehensive because otherwise not including one of the
units or departments will obstruct the work and decrease the
performance and productivity.

The measures consist of a set of specific and chronological
steps describing the way the work should be done at the higher
or lower levels. The ultimate goal of these measures is to reduce
the administration intervention in directing the work and to
increase the workers’ efficiency. Therefore no time should be
wasted on asking additional questions and inquiring about a lot
of the details regarding the daily work that can be done without
the continuous intervention of the administration.

It is to note that these measures aims at increasing the
efficiency of the workers at work, establishing the work
performance standards and noticing the workers who need
training, as well as the skills they lack to perform their duties
to the fullest. It is very important to note that the unified
measures will achieve the coordination between the various
departments which will contribute to the development of
work and the achievement of objectives on the short and long
run.

It is worth mentioning that the measures should be flexible
in order to face the normal and abnormal situations that may
arise in times of crisis, to wisely invest the available resources
and to be monitored to ensure that all the features that should
characterize the proceedings are found. The measures’ clarity
and ease of implementation will guarantee the achievement of
the desired goals. However, insisting on the adopting complex
and lengthy procedures will affect the services provided by the
facility to the beneficiaries. This turns to be a very important
factor when it comes to the health institutions dealing in
a direct way with the beneficiaries in order to save lives and
relieve the patients’ pain.

Editorial Team

for Heart Diseases and Surgery where they saw

The Advisory Board Holds its First Meeting

Riyadh: Manad Hanaya

The Advisory Board
at King Fahad Medical
City; which was recently
formed by virtue of a |
resolution issued by H.E.
the Minister of Health,
Dr. Tawfic Al-Rabia,
held its first meeting in
the Medical City. The
meeting was presided
over by Dr. Khaled Al-Ghaneem and attended
by Dr. Mohamed Faqih, Dr. Abdullah Al-
Amro, Dr. Abdurrahman Al-Rajhi, Dr. Khaled
Al-Chibani; in addition to Dr. Mahmoud

Al-Yamany; CEO of King Fahad Medical City,
Dr. Mushabbab Al Asiri; Executive Director
of Medical Affairs, Dr. Ali Al Asery; Executive
Director of Integration and Patient Experience;

A Journey of a Rich Scientific
Life Full of Achievements
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Director of Medical Administrations and Dr.
Ahmed Abo Abat; Associate Executive Director
of Patient Affairs.

The meeting is consistent with the
achievement of the national transformation
strategy in the Health Sector, since King Fahad
Medical City constitutes a leading model in
providing diagnostic and therapeutic services
according to the highest international standards.
The tasks of the Consultative Board and the
mechanism of application in accordance with
the requirements of this phase were discussed
during the meeting. The members of the Board
conducted a field tour during which they
listened to Dr. Mahmoud Al-Yamany’s detailed
explanation concerning the Medical City model,
its facilities and future and ongoing projects.
The members headed to King Salman Center

therapeutically services provided to patients
from the modern cardiac catheterization
rooms and adult intensive care units. They also
visited the National Neuroscience Institute
where they were shown the latest technologies
for monitoring epilepsy patients on accurate
monitoring screens and the responsible medical
staff. Before the end of the tour, they saw the
state-of-the-art medical technology from
navigation devices, medical imaging devices
and CT scans in digital operation rooms.

The tour was concluded by visiting the
external clinics building where they listened to
the patient use of self-service device mechanism
which facilitates taking appointments, using
medication and registering their presence by
a programmed smart card containing patient
information.

Social Club Launches Summer
Program for Boys and Girls




